
MI4HI4CTEPCTBO COUUIAnbHbrx oTHo Er_rvrn
IIEI'IE I,IH C IT OIZ OENA C TI4

NPhKA3

IIelrduHcr

O npone4 eHLrr4 He3 aBucr{vrofi oqenxu
Kaqe()rBa paborrr yupex4eHzft,
oK€l:rrrBoro{r4X ycnyrr4 B cSepe
corlr4iulbHofo o6cly>xzBa:n:ag., Ha
nepr{oA 2016-201 8 roaon

B ueJl-flx [poBeAeHI4t He3aBzcuuofi orIeHKL.r KarrecrBa pa6orr,r yvpex4enzfi,
oKz!3t'IBaIoqI4x ycnyru B cQepe colu4anbHoro o6clyxnBaHr{fl., Lr B coorBercrBH:z c
@e4epalrHrtnr 3aKoHoM or 28 gexa6pt 2013 r. J\lb 442-A3 (06 ocHoBax
coquilnbHoro o6cnyxuBaHufl lpaxAaH B PoccrEficr<ofi ([>eAepaqzz>, VxasoNa
flpesra4eura Poccuficxofi cDeAepaqraw or 07 :vrax2012 r. Ns 5g7 <<O Meporpr4r{rr4{x rro
peanlt3al{[Il4 rocy,qapcrBeHHofi coqualruofi torttrLtKvn, rpl4Ka3aMrz MzuucrepcrBa
rpyltt lI collu€Lnruofr 3aIrII4rbI Poccr.ruicxofr <De4eparJau or 30.08.2013r. J\b 39la <O
MerollHrlecKux peKoMeI-IAaIIlItx ro npoBeAeHr4ro nesanHcr4laofi oueHKZ KaqecrBa
pa6ol'u opranz:aqufi, oKa3blBalolqrrx corlr4zlnbr{r,re ycnyru B cQepe corrvaJrr,Horo
o6cnl'xunaHvrfl>>, or 08.12.2014 r. J\lb 995u (06 yrn"p*4"irry noxa3arererZ,
xapaxTepl{3yloql4x o6ulne Kpr4Tepuu oqer-rKr4 KaqecrBa oKa3a14tr ycnyr
opraHl43a\vrflM[ collHanbHoro o6cly>KvrBaHtrr>>, 3axouov Henx6wncrofi o6lacrz or
23.10'2014 r. lvs 36-30 <06 opraut3a\r4r4 corlr4anbHoro o6crylKkrBaHr4r rpaxAaH B
9enq(iuHcxofi o6lacrr4>

IIPI4KA3bIBAIO:

1' llpzsnarr, yrparrlBlxrlM cvny npvKa3 MunzcrepcrBa collvanr,Hbrx
oTHoIIIeHI'IilHewr6uHcrofi o6r^acru (4euree - Mzuucrepcrna) o'r 17.08.2015r. Ne 457.

2. YrcepApITb flopl4ox npolleAeFrr{r He:raBuctttrroir oqer-rKr4 KaqecrBa pa6orlr
yvpeN;4euufr, oKa3bIBaIouII4x ycJIyruI B cQepe corlt4zurbHoro o6clyNzn a1vrfl, Ha
rleplroA 2016-201 8 roros (flpunoNenze).



3. I{ourporrb 3a n'crroJrHe*r'eM Fracrorrurero npHKa3a Bo3Jroxt'TL Ha flepl]ofo
3aM€rcrI4TeJIt MHHHcrpa coIII4aJILFIrIX ornourenuii gerq6zucrcoii ollactu
T.C. VImuuy.

MuHucrp T.E. IJzxvrr4Ha



llpunoxeHtre K npr{Ka3y
MHucoqornoruesufi

ffopa4orc
rr poBeAerrHfl rre3a Bucr{Moii oqerrKr{ Ka rrecrBa pa60rrr yqpe?KAe 11wit,

oKa3bIBaIouI[x ycJlyrlr n c0epe coullaJrbltoro o6cLry]Kr{Barr vrr, ila 11epr{oA
2016-2018 rolon

1' Ifopx4oK npoBeA eHvrs. He3aBucr4Lraoii oqeruKr4 Kaqecrlla pa66ru y.rpe>x4eHzli,
oKa3ElBarcIqvx ycJlyru e cdtepe colll{zlflbHoro o6cly>r<zBaHr4tr, Ha rrepuo 12016-201groAort (.qanee nMeHyercx - llopa4on) paspa6oran n qenqx o6ecne.re Hvs elJr H,;rx
rIoAXoAoB z rpe6o,nanuit K npoBereHlllo Hesaer4czNaofi oqeHxr4 KaqecrBa pa6oru
yrlpe)KAeHafi Vets6tascxofi olrtaclu, oKa3blBaroqux ycnyrr4 B crfrepe cour4aJrbHoro
o6cl1'xunaHLrs, (4alee - He3aBr{c wMarr orleHr(a).

2'HesaB,ucLrMafl oIIeHKa flBrrflercfl o4nofi as Sopv o6rqecrneHr{oro KoHTpon, r4
npoBc)AI4TCt B Iler-sx npeAocraB[reHLrfl nonyqarenrM corlr4aJrr,rrLrx ycnyf uuooptrlaqua
o Kaqr)crBe oK€BaHrr's ycnyr yqpe)KAeHvrtrMr4 coIIVaJILHoro o6cly>KuBaHur, a raKxe Bqentx noBbIIUeHI{r KarIecT Ba UX IeSTeJIbHOCTI4.

3' lloa He3aBl4cl{uofi oqeHxofi nonzMaercr oqeHKa AerrenbHocrr4 yvpex4eHuft,
oK€I3blBaloqnx ycnyrl4 B cSepe colll4anbHoro o6cny r.) B coorBercrBr4rz co6rqntwu KpurepuflMu Lr roKa3arer_sMr4 oqeFrKrr, reHnr,rMr4 llpzxa^:ona
MzHrpy4a Poccuu i\lb 995 or 08.12.2014 r. (06 yrBepxAeHur4 uorasarerefr,
xapaK'tepl43ylorll4x o6rqne Kpureplllz oqeHKr4 KarrecrBa oKa3aHVy ycnyr
opraHlz3 arJuflMr4 C O IIUan bH o ro o 6 c:ty .X.uB aHwfl>, B .f oM rlr4 CJr e :

yAoBneTBop eHr{ocTb KaqecTBOM OKa3aH Lrfl y c ny | ;
rcorrao oprHocTb ycnonzfi np eAocraBJreHr4.{ COqLr aJrbHr,rx ycnyf ;
4o6porxeJlareJlbHocrb, IlexJrr,IBoc'rb, KoMrrereHTrrocrr, pa6oruuron

opraHrr3aqzfi c oqzaJrbFroro o6 c ty xuBarrufl ;
rf,TKpblTocrr' vr AocrynHocrl znQopuaqzu o6 oprar{rr3aurzz, oxa:uralorqefi

ycnyrrr n cQepe coqkranbHoro o6clry )Kr4BaHVrr.

Or,I'l'b lloiloJlr{eH peuer{HeM
oruorueuuli rlenrr6zHcxofi

I4Mer{yercs - O6qecrneHHrrfr

)llepeveur BbrrueFra3BaHHr,rx [oKa3areJTeri nroxer
o6'Ie<:rneHHofo coBera Mzuzc'repcrBa couvanbHr,rx
o6racr.z rro [poBeAeHrzro He3aBr4c?ruofr oqeHxu (Aalee
coner)

1\tx pacuera noKa3 arelreit, c yrleroM oco6enrtocrefi 4exreJrr,Hocrr4 yr{pexAeHvt
collI4€utbHoro o6clyX.uBar-lvt, peKoMeHAyercrr vcnoJrb3oBarL cJreAyloqze r4croqHLrKr.r
uuQopuaquz:

J)e3yJrr,Tarbl anJaIru3a HopMarr'rBI"rbIX rrpaBoBbrx aKToB, yCTaHaBJrI,IBaIOUII4X
3HarIeHI{-fl paccMarpl{BaeMblx [apaMerpoB lerreJlbHocrr4 yqpexAeH uit cotluaJlLr{ofo
o6clylrnnaHLrfl;

trf e3ynbrarbr aHarv3a crarncrra.recrofi HHQopvraqzn;
F)e3ynbrarbl olpoca (rny6uHl{oe n Sopl,ra.rz3oBaHHoe, rroJry @opvranz3oBaHHoe

vHTepBLloklpoBaHLre, HHTepBbIo, aHKerlzpoIlaFIVe, npoBe/-{eHr4e oryc-rpynn):



a) nonyqareJrefi courzaJrbHbrx ycJryf:
6) p a6 ornrz Ko B yrrp e)(A eH ufi c orluaJrr, Ho ro o6 cnyxu BaHu fl :
n) pyrono4urelefi cMex{HbIX BeAo crB 14 oprar{r43aqHri o KaqecrBe pa6orr,r

yqp € )xA eH uii c orJuaJrbHo ro o 6 clyNz BaHufl;
r) npeAcraBu.ter.eir o6ulecrseHHbrx o6r,eAauertnfi. cpelcrB lracconorT

znS,3pvaIIuLI, Or(crepTHr,rx coo6ulecr.n ;

pe3ynbrarbr
o6clyxrunaHnfl;

npoBe/Ier{Hbrx MOHr4TOpUFrroB B Csepe corlzanbHofo

rau Q op vr aq zro o 6 u1e crB e r{r{brx H e Ko M Mepqe c Kux opr auuz altuir;
raHSopvraqvlo roueszrsJlrcxzx (oSqecrBer-rFrbrx, rta6nroAarear,nr,rx) coBeroB

yrrp e xA eH uit c oguaJr r, H o ro o 6 c I y x rz B arrLr fl .

4. Hesao,ucu',afl orler{Ka npoBoAt4Tcr He rraqe qeM oAl4rl pa3 B roll I4
qeM o.qr4H pa3 B TpIr fola.

5 . vq acrH uKaMvr He3aBr{cr4uofi oqeuK' rBJ'rro r.c,, :

O6ulecrnennr,rft coBer;
yqpex(AeHr4r coqz€urbHoro o6cnyxraBaHV'. veru6uHcxofi

oKzr3r,rBaroque ycnyrur n cQepe coqz€LnbHofo o6cryxr,r Barwrrr:

Fre pexe

o6l..ac't^u,

op raHr4 3 ar\vrfl- orr ep arop ;

MuuvcrepcrBo corlzanbHbrx oruoureHzfi
t4MeHyerc x - Muuucrepcrno).

6. O6uecrneuur,rfi coBer:

r{els6nr-rcroii o6lacrz (Aanee

orlpeAeJl'fier nepeqeHb yvpexAer'ruft collzanlFroro o6clyxun aHvA. B
OTHOI IICHI{Ii KOTOPbIX NP O B O AlaT C'I HE3AB:aA]/'M A' O qEI{ KA ;

cofJlacoBblBaer rexHl'IqecKoe 3aAarrr4e Anfl opfar{r43arlza-Oneparopa, r(oropa,
ocyqecrBJlger c6op, o6o6ulenue 14 aHalrlr: zu$opMarJvrLr o KaqecrBe oKa3aFrr,rr ycJryr
yrrp e ) KA eH r4flMLr c o q tr an r, H o ro o 6 c ly >KvrB a]H:n rr ;

rIpI'IHZMaer yrraclue B paccMorpe]Hkrvr /loKyMer-rrar\uv, npeAcraBleuuofi
opran r,r3a \uefi,- oneparopoM ;

ycraHaBnLrBaer rIpH ueo6xo4aMocrl4 KpLrrepuv oqeHKI,I KaqecrBa o1a3aH4fl
ycnyr yqp e)KA er-r vrflMu c oqr4anb Fr o ro o 6 cly >KHBaHlaI

Ha ocHoBaHLrv nu0opvraqull opraHn3aql4r,r-oneparopa roroBrrr 3aKJrror{eHr4e o
Kaqec'rBe oKa3aHvIfl, ycJlyr opraHl43ar\vAMLr coqvanbl{oro o6cly}Kr4BaHvrfl;

[peAcratsJlter n MllnzcrepcrBo pe3ynbrarr,I He3aBucuwtoii oqeFrr(7, a rarur(e
IIpeAIoXeIII4fl no ynyquIeHLIIo KaLIecTBa AefTeJILIIocTI4 yqpex geuuit coqzanbr{oro
o6clyxunarrvfl.

7 . MnsucrepcrBo:
co3Aaer yanoBufl Ant opral{u3arlLru rpoBeAeH]atr rfe3aBvrcHvoli oqeHKr4 KaLrecrBa

oKa3arrr4r ycnyf;
yrrnrr,IBaer zuQopvratll4lo o pe3ynr,Tarax He3a sucutvroir orIeHKH 11pkr Bbrpa6orxe

Mep tro coBeprueHcrBoBaHl4rc pa6oul yqpexAertnit coquaJrbr{oro o6cnyxu BaHr4fl;
o6ecue'rHsaet TexHLIqecKyIo no3Mox{Hocrl Bblpaxel{kIt uueuuft

norpe(iareIrflMV coIII4anLI{bIX ycnyr o AerreJrbFrocrr,r yvpex4eurafi coqlraJrr,Horo
odcny:xznaHZ,r H yAoBnerBopeHHocrr,r pe3ynr,TaraMr,r coqlraJrruol-o odcr y>KLrBarwrtr Ha
o$zqztalr'Hona cairre l4Hl4creporBa B uHsopnaaqlroFrr{o-.r.eJreKoMMyHuxaqzonuofr
ceru <l4HrepHer) (4anee - cer6 <I4Hrepner>);



ooecI]eqvtsaeT
He3aBLrcnMofr oqer-rKr4

Ha oQnqualbHoM
bus.11ov.ru.

8. OpraHzsarJprfl - oneparop ocyqecrBJrrer c6op u aturus nusopvrarJvrv o
KarlecrBe npeAocraBIreHvrfl coIII4€uIbFrbrX ycJryr yqpex(AeHVtrMV COqIzanbFroro
o6clyxznaHarfl, B coorBercrBl4r,r c Texnuqecrnu 3a4ar-rr4eM, rrorforo3JreH1rbrM
MzHucrepcrBoM z corJracoBar-THLIM c o6rqecrBer{Hr,rM coBeroM.

9. YvpexAenax coql{aJlbHoro o6cry>xzr)arfvtr ge.u6nscxoli o6lac.ru.
oK€BbrBarou{r4e ycnyrH n cQepe oour4aJrbFrofo o6clyxur)aHvfl:

no pe3ynlTaraM l.Ie3aBucvMofi oqeuxw pazpa6arr,rBaror llJraHr,I Meponprzrrruir no
ynyqlxeHl{Io KaqecrBa oKa3aHufl. ycnyr (4alee l4Mer{yercr - rrnaHr,r Meponpuntuir,
flpzrroxeuue I ), peantsarlrd;r Koroprrx :

a) uenocpeAcrBel{Ho Moxer rroBJll4rrb Ha perueHrae npo6neM, B ,roM qLrcJre Ha
ycrpirHeHZe v nperorBpalqelrr4e uapyureuzfi HopMa'r'r{Brro ycraHoBneFrr{brx
rpe6 rrraH uit, nt txvtteHHlrx ro I,IToraM I{e3aBrrc[l,rofr oqeuxz ;

6) rIo3BoJIur rIoBbICI4Tl ypoBer{L yAoBnerropeHHocrr.l noryvarereli
coIII4albHbIX ycnyr rovrQoprHocrllo [poxl,rBaHr,rr (npe6r,rrauwn) B yqpe)KAenuu
collllriulbHofo o6cnyxzBaH:afl, Be)KJlzBocrblo v KoMrrereH'I'Hocrblo pa6ornuxon.
p e3yJrr,TaT aMr4 rrp eAo cTaBr eH vq c o rIV an b Hbrx ycny f ;

n) o6ecue.tur peanv3aql4lo oxvliaHLrfi nonyvarerefi corlzanrr-rbrx ycnyr n cQepe
c o rlr4 rlJrr, H o ro o 6 cly >KLrBarrtrfl.;

p a3MeUalor TIJIaHLI Mep o l1p 14 stufi Ha cBol{x o $ raqu arbrr rrrX cai4r ax;
o6ecle.ruBaror BbrrroJlHelrr4 e I IJr ar"r oB Mepolp ux.r nu ;

cocraBJltlor orrler o peanl43arlrzr4 nJraHa Meporpulrruit (IlpranoNenue2).
10. 3arrrc'{eHl4e rocyAapcrBeHHrrx KorrrpaKToB rla BbrrrorHeHae pa6ot,

oKa3al{lle ycnyr no c6opy, o6o6tqeHnro vr atranv3y nnQoplraL\krv o KaqecrBe oKa3al:atl
ycry| yqpex(AeHl/rflM]1' coquanr,Horo o6cry>KvrBaHarfl, ocyulecrltJrrerc.f, B coorBercrBtn
c 3aKoHoAareJllcrnou Poccuitcxoit (leAepaqzu o KoFrrparrnor.i cr4creMe r csepe
3aKyl]oK ToBapoB, pa5or, ycnyr p.nfl o6ecne.reHzrr rocyAapcrBeHFrbrx vr

MyHI{IIIzIIaJILI{rIX I-IyxI B IIpeAenax cpeAcTB, IpeAycMolpeHHbrX B o6lacruou
6rc4xrere Ha yKa3aHHbre rrenz.

I 1. 3arlrcveHne, [peAcraBJIeHHoe O6qecrseHFrr,rM coBeroM o pe3ynr,Tarax
He3aBl4cl4vofr oqegKl4 noAnexzr o6{sareJrbr{oMy paccMorper{aro MHuucrepclBoM lr
yr{pe)KAeHVttMV colll4zurbHoro o6cry}KnBarhr Ir Mecrql.rrrfi cpox 14 yqr4Tr,rBaercrr [pI4
nupa6orxe Mep llo coBepllleHc'rBollaHr4ro AcrreJrr,r{oc'rr4 yqpex(AeHwil cotluastbHoro
o6cly'xznaHnfl.

1 2 . Pesynbrarbl npo BeAeI{ vr He3aavrcutzoil oqer{ KH r{ arp anJrerrr)r rr a :

o6ecne.IeHze nony.Iare.rrefr coquaJllHr,rx ycJlyr l(ofloJrnurre,rl,uoft unc[opvat\ueit
o Kaqecrne pa6orbl yqpex(Aonuit coq[€LnlHoro o6cly)KkrBaHwq, r] ToM r{r4cne [pra
nu6olte Kol{KperHoro yrrpexAeHr4q corlr4€urbHoro o6cly>xllBatvrfl Anfl [onyqeHr4t
coIII4aJrbHbrx y cJryr;

orrpeAeneHue pe3ynbra'frzBHocru AerrreJrLr{ocrtrr yqpe)KAeHV-s corIHaJrr)Frofo

o6clyxunaHvrfl Lr rrpvrLrtrrr4e cBoeBpeMelrr-rbrx Mep no [oBLrurelrrrro aQQexrunHocrl4

pzRMerqeFrr4e nnclopnraquz o pe3ynb.rarax ilpoBeAel{llfl
ua oQuqzaJrr)HoM cariTe Mrasucrepcrrla B cerr4 <zurepuer> u
calne rocyAapcrBeHHLrx (nayuzqunarr,urrx) yvperr4euzii

I4n Lr II O OrrTLrMkr3arIUIr e f o AetTenb I-I o cTr,r ;



lllan
Mepoupr4.rrrzfi uo ynyqueHlrro Kar{ecrBa

llpulox<enue I
r flop.rr4xy rrpoBeA e:nartr

He3 anr{cr4 l,roi.i oqeuKr,r KaqecrB a
paooTr,r yqpexAeHr4fi,

oKa3brBaroulr4x ycnyrur n cQepe
c oqur aJIr) r{oro o6cly N.v:Ba:avIfl ,
Ha nepzo u 2016-2018 ro4oR,

yrBepr(IeHr-roMy
llpzrasona MnscoqoruorueHufi

or ((_> 2016 r. JtJb

Vrnepx4ar<l:

(pl,xouoanre,r u l,.tpe1raeuur)

oKa3aHnfl. ycnyf

f.

(HafiMeHOBaHr4e yqpex

HazMeHoeaHze
MeponprrrTr,rt

Ocnonaurae
peanu3arryu
(pe3ynbrar
He3aB14 Cr4-

naofr ouesxu
KaqecTBa

Cpox
peanu3a-

\uv

Orsercrsen-
ttr.tit

floxatareJru,
xapaKTepr43yro-
qrre pe3ynbTar

BbIIIOJ]HCH14q

MepoIIpr4rTzs



llpuroxetrue 2
x llopl4xy npoBeAetrufl

He3aBaclzl,lori oqeHKH KarrecrBa
pa6orr,r yvpexgeuzii,

oKut3r,rBaroulzx ycnyrvr n cQepe
c oqlr anbHo ro o6 cly x.nBaHLrfl ,
Ha nepr4o p, 2016-2018 ro4on,

yrBepxler{HoMy
llpzrasovr vHcorlorr{oureHufi

2016 r. Ns

Vrnepx4alo:

oT ((

(py no uoArarers y.l pexaeH rzr)

Or.rer
o pe€LJII43arlr4Lr nnaHa MepollpkrflTnir no pe3ynbraraM Lre3aBLrcv6aofi oqeur<rz

f.((

N r/u HaznaenoBaHLre

Meponpr4.sTr4,f,
Cpor BbrrroJrHeHr.r.s Peayltrar

I 2 3 4


